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Summary
Product designer with 4+ years shipping products for B2B SaaS, government tools, and e-commerce, from user research
to token based design systems. AI-first workflow with Figma Agent and Claude Code for fast, high-fidelity prototyping.

Experience
Product Designer May 2025 – Present
Apex Accounting Toronto, ON, Remote

◦ Redesigned a 25+ page product site across 12 service lines and 6 service areas, defining the sitemap, navigation model,
and page hierarchy.

◦ Designed a reusable landing-page template system so new location pages launch consistently without rebuilding IA
each time, cutting time-to-launch and supporting local search and onboarding.

◦ Cut page load from 7s to 3s (57% faster), by simplifying layouts, compressing images lowering bounce on the main
lead-generation path.

Product Designer Feb 2022 – Present
Freelance Remote

◦ Design websites and mobile apps for 10+ small-business clients across IT, telecom, food service, retail, owning discov-
ery, information architecture, interaction and visual design, and prototyping through handoff.

◦ Run each engagement end to end, translating non-technical business goals into defined product and design scope.
◦ Built a design-token system in Figma using Variables (color, typography, spacing), mapping primitive tokens to semantic

tokens with light/dark modes.
◦ Use Figma Agent and Claude Code for Figma designs and prototypes, testing flows with clients on real interactions.

Product Designer Jan 2025 – Apr 2025
Banhmi and Bites (Co-op) Strathroy, ON, Canada

◦ Designed a direct to consumer e-commerce storefront end to end, from wireframes and user flows through high-fidelity
UI for catalog, cart, and checkout.

◦ Designed Stripe checkout flows covering payment, error, and confirmation states, and delivered dev-ready specs,
component documentation, and prototypes.

◦ Translated the owner’s business goals into product scope through documentation, presentations, and iterative feedback.

UI/UX Designer Sept 2021 – Jul 2023
Core Software Integrated Kathmandu, Nepal

◦ Owned end to end design across 4 client projects, running discovery workshops and translating requirements into
journey maps, personas, and wireframes.

◦ Built a 25+ component design system (typography, forms, navigation) adopted across all 4 projects, cutting repeated
rebuilds by 34%.

◦ Designed a bilingual (Nepali/English) mobile census app for a municipal government, replacing paper forms for 1,729
households and 6,554 residents with one-visit digital surveys and GPS-tagged proof of visit.

◦ Ran usability tests with 5 field surveyors on census-app prototypes, uncovering navigation and data-entry issues that
reshaped the survey flow before rollout.

◦ Sole designer of a multi-tenant B2B SaaS customer engagement platform (unified inbox, embeddable chat widget,
contact management) defined its IA and four-phase build roadmap.

Skills
UX Design: User-Centered Design, Design Tokens, Cross-functional Collaboration, User Flows, WCAG 2.2, Agile
User Research: User Interviews, Usability Testing, Qualitative & Quantitative Research, Competitive Analysis, Surveys,
A/B Testing, Usability Metrics, Data Visualization & Analysis
Visual Design: UI Design, Mockups, Responsive Layout, Design Specs/Handoff, Adobe Photoshop, Illustrator
Tools: Figma, FigJam, Figma Motion, Framer, Miro, Whimsical, Maze, Excalidraw, Claude Code, Handy, Codex,
OpenCode
Engineering: HTML, CSS3, Bootstrap, MERN, JavaScript (ES6+), Bun, TypeScript, Git

Education

Postgraduate, Full Stack Software Dev B.E. in Computer Engineering
Lambton College, Ontario, Canada Kathmandu University, Kathmandu, Nepal
2023 – 2025 2016 – 2021
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